UNIVERSITY HEALTH NETWORK & McGILL UNIVERSITY HEALTH CENTRE
DEPARTMENT OF PHARMACY SERVICES

HIV RESIDENCY PROGRAM

Resident Assessment Form

Drug Information Rotation
Resident Name:  __________________________________________

Preceptor Name: __________________________________________


The resident will complete a written self-assessment at rotation midpoint which the preceptor will review, provide feedback and both will sign off.  The preceptor will complete written assessment of the resident and end of rotation which the resident will review, provide comments and both will sign off.
	
	NEEDS REMEDIATION
	DEVELOPING BUT WEAK
	DEVELOPING
	DEVELOPED
	WELL DEVELOPED
	NOT OBSERVED

	1. ACADEMIC/CONTENT KNOWLEDGE – Maps to Goals 1 and 2


	1.1 Knowledge of the Operation of a DI Service and Role/Function of a DI Pharmacist
	(
Inadequate fund of knowledge to define/ describe the operation of a DI Service and the role/function of a DI Pharmacist

	(
Superficial fund of knowledge to define/describe the operation of a DI Service and/or Role/Function of a DI Pharmacist
	(
Adequate fund of 
knowledge to define/describe the operation of a DI Service OR Role/Function of a DI Pharmacist
	(
Adequate fund of knowledge to define/describe the operation of a DI Service AND Role/Function of a DI Pharmacist
	(
Substantial fund of knowledge to define/describe the operation of a DI Service and Role/Function of a DI Pharmacist
	(


	Justify your rating using concrete examples:



	1.2 Knowledge of medication pharmacy policy/ procedures, formulary, IV manual, etc.

	(
Inadequate fund of knowledge to define and/or manage medication issues at the designated level of performance1.
	(
Superficial fund of knowledge to define and/or manage medication issues at the designated level of performance1.
	(
Adequate fund of knowledge to define and/or effectively manage medication issues at the designated level of performance1, but with considerable assistance (not yet independent).
	(
Adequate fund of knowledge to define and/or manage effectively and independently all medication issues at the designated level of performance1.
	(
Substantial fund of knowledge to define and/or manage consistently and perceptively all medication issues at the designated level of performance1.
	(

	Justify your rating using concrete examples.



	1.3 Knowledge of drug information sources.

	(
Inadequate fund of knowledge to plan and /or manage drug information issues at the designated level of performance1.
	(
Superficial fund of knowledge to plan and/or manage drug information issues at the designated level of performance1.
	(
Adequate fund of knowledge to plan and/or manage drug information issues at the designated level of performance1, but with considerable assistance (not yet independent).
	(
Adequate fund of knowledge to plan and/or manage independently and effectively all drug information issues at the designated level of performance1.
	(
Substantial fund of knowledge to plan and/or manage consistently and perceptively all drug information issues at the designated level of performance1.
	(

	Justify your rating using concrete examples.




1. Designated level of performance:  At the end of the rotation the resident will be able to manage moderately complex critical appraisal and drug information problems independently. Complex problems involve situations where evidence is limited for making a conclusion or a complex situation (example multiple departments may be impacted by formulary impact analysis).
	
	NEEDS REMEDIATION
	DEVELOPING BUT WEAK
	DEVELOPING
	DEVELOPED
	WELL DEVELOPED
	NOT OBSERVED

	2. CRITICAL APPRAISAL , DRUG INFORMATION SKILLS and PROBLEM SOLVING  - Maps to Goals 3 and 4



	2.1 Library Skills (formulating a research question, choosing appropriate search resources, conducting a search)
	(
Inadequate library skills to apply to the resolution of EBM/DI problems.
	(
Superficial library skills to apply to the resolution of EBM/DI problems.
	(
Adequate library skills to resolve effectively most EBM/DI problems, but with considerable assistance.
	(
Adequate library skills to resolve independently and effectively all EBM/DI problems.
	(
Substantial fund of knowledge to resolve consistently and perceptively all EBM/DI problems.
	(

	Justify your rating using concrete examples.


	

	2.2 Critical Appraisal Skills
	(
Inadequate critical appraisal skills to apply to the resolution of EBM/DI problems.
	(
Superficial critical appraisal skills to apply to the resolution of EBM/DI problems.
	(
Adequate critical appraisal skills to resolve effectively EBM/DI problems, but with considerable assistance.
	(
Adequate critical appraisal skills to resolve independently and effectively all EBM/DI problems.
	(
Substantial fund of knowledge to resolve consistently and perceptively all EBM/DI problems.
	(

	Justify your rating using concrete examples.


	

	2.3 Information Gathering 

	(
Information gathered is incomplete, and/or inaccurate; important information is missing.


	(
Information gathered is superficial, but accurate, and/or some important information is mission.
	(
Information gathered is comprehensive, relevant, and accurate, but with considerable assistance.
	(
Information gathered is comprehensive, relevant, and accurate, and is independently collected.
	(
Information gathered is precise, perceptive, and appropriately detailed.
	(

	Justify your rating using concrete examples.



	2.4 Identification of  critical appraisal and drug information problems


	(
Fails to discern relevant from irrelevant data; fails to identify the real and/or potential problems from each participant’s perspective.
	(
Discerns some relevant data, but not enough to identify consistently the real and/or potential problems potential problems from several participants perspective
	(
Discerns sufficient relevant data to identify major problem(s), but may not always prioritise options effectively and/or consistently distinguish between the real and potential problems from several participants’ perspective.  Requires considerable assistance.
	(
Discerns all relevant data to identify major real and potential problem(s) independently and appropriately prioritizes them taking into account most participants perspective.
	(
Precisely discerns the relevant data, weighs alternatives, justifies choices, synthesises and integrates data to identify all real and potential problems, and appropriately prioritizes them given all participants perspectives.
	(


	Justify your rating using concrete examples.




	
	NEEDS REMEDIATION
	DEVELOPING BUT WEAK
	DEVELOPING
	DEVELOPED
	WELL DEVELOPED
	NOT OBSERVED

	2.5 Decision Making
	(
Poor and/or not derived from the data; difficulty in arriving at decisions; fails to make use of content knowledge and all available information.
	(
Sometimes poor judgement; some difficulty in decision making.
	(
Shows adequate judgement and usually makes sound decisions but with considerable assistance; some difficulty in complex situations.
	(
Good judgement and decision making skills; exhibits good independent problem solving skills.
	(
Consistently arrives at right decision without delay; analyzes available data; produces concise, substantive problem list; superb judgement.
	(

	Justify your rating using concrete examples.



	2.6 Development of a Follow-up Plan


	(
Plans are incomplete or inappropriate; significant data is overlooked and/or difficulty is experienced in interpreting the available data.
	(
Plans are incomplete or superficial; significant data may be overlooked or misinterpreted.
	(
Plans are complete, appropriate, and reflect the current standards of practice; data is correctly interpreted and logically applied, but with considerable assistance.
	(
Plans are complete, appropriate, and all data is independently and correctly interpreted, logically applied.
	(
Plans are consistently complete, appropriate, and precisely and perceptively interpreting and logically applying data.
	(

	Justify your rating using concrete examples.




	
	NEEDS REMEDIATION
	DEVELOPING BUT WEAK
	DEVELOPING
	DEVELOPED
	WELL DEVELOPED
	NOT OBSERVED

	3. COMMUNICATION SKILLS  - Maps to Goal 4


	3.1 Oral Communication with staff, DI centre clients, patients AND presentation skills


	(
Incomplete, difficult to follow and/or hard to understand and/or inappropriate for the specific audience or exposes organization to risk.
	(
Incomplete, superficial, rambling and not always understandable or inappropriate for the specific audience.
	(
Complete, adequately organized, and understandable and appropriate for the specific audience, but requiring considerable assistance.
	(
Comprehensively and effectively focussed, organized and delivered; consistently clearly expressed and appropriate for the specific audience.  Completed independently.
	(
Precisely focused, coherently organized, clearly and succinctly expressed and always appropriate for the specific audience.
	(

	Justify your rating with concrete examples.



	3.2 Written Skills, Reports and Documentation


	(
Not completely accurate, incomplete, disorganized and/or confusing; not clearly expressed.
	(
Inaccurate, incomplete, disorganized and/or confusing; not consistently presented in a clear, understandable way.
	(
Usually accurate, complete, adequately organized, and presented in a clear, understandable way, but requires considerable assistance.
	(
Accurate, comprehensive, well developed, organized, and consistently presented in a clear, understandable way, done with little assistance.
	(
Consistently accurate, comprehensive, coherently organized; excellent command of expression.
	(

	Justify your rating with concrete examples.



	4.  PROFESSIONAL AND INTERPERSONAL BEHAVIOURS – Maps to Goal 4


	4.1 Pharmacist Team/Client/ Patient Relationships 

	(
Lacks communication skills; does not listen to others; discourteous and/or inappropriate.
	(
Inconsistent communication and interpersonal skills; attention may be focussed more on perceived issues than on collaboration.
	(
Communicates his/her concerns; establishes a rapport with colleagues/staff/ patient
	(
Establishes good rapport; listens actively to others; is collaborative.
	(
Establishes exceptional empathetic rapport; excellent listening skills; creates a collaborative relationship with others.
	(

	Justify your rating using concrete examples.




	
	NEEDS REMEDIATION2
	DEVELOPING BUT WEAK2
	DEVELOPING
	DEVELOPED
	WELL DEVELOPED
	NOT OBSERVED

	4.2 Interpersonal / Leadership skills
*team refers to DI Pharmacist, pharmacy staff members and clients of the Drug Information Centre
	(
Behaviour interferes with the working of the team*; unaware of reaction to or by others, discourteous to other members of the team; undermines team; may be condescending, patronizing, passive or aggressive, does not take any responsibility for own contribution to the team.
	(
Poor team player, behaviour does not facilitate the working of the team*, difficulty communicating with team members; may fail to take appropriate responsibility for own contribution to the team.
	(
Active member of the team* who works well with other members, but whose leadership skills require considerable assistance.
	(
Good, active team* player with developed independent leadership qualities.
	(
An active member of the team whose leadership qualities are recognized by others; able to achieve best results in difficult situations without antagonizing others.
	(

	Justify your rating using concrete examples.



	4.3 Sense of Responsibility


	(
Not responsible; does less than prescribed work; needs repeated reminders.
	(
Cannot always be depended upon; needs reminders.
	(
Dependable; reliable; honest; prompt; appropriate follow-up for colleagues and team but needs reminders/ follow-up.
	(
Takes initiative; acts independently; always completes assigned tasks; reliable and honest.
	(
Very conscientious, consistently displays exceptional attention to duties and is prepared to give extra time willingly.
	(

	Justify your rating using concrete examples.



	4.4 Self-Assessment Ability (insight)
	(
Unaware of own limitations; does not seek feedback; unable to request required assistance; unable to take advice professionally.
	(
Inconsistent awareness of own limitations; some difficulty seeking feedback and taking advice professionally.
	(
Usually aware of own limitations; often seeks feedback and/or assistance to overcome deficiencies.
	(
Aware of own limitations; seeks feedback regularly and acts to improve behaviour.
	(
Well aware of own limitations; raises constructive questions; seeks feedback to excel.
	(

	Justify your rating using concrete examples.




OVERALL
	
	NEEDS REMEDIATION3
	DEVELOPING BUT WEAK
	DEVELOPING
	DEVELOPED
	WELL DEVELOPED
	NOT OBSERVED

	OVERALL EVALUATION OF RESIDENT'S PERFORMANCE
	(
	(
	(
	(
	(
	(


3 When overall performance is rated as needs remediation, a resident will be required to develop and implement a plan to address the identified area(s) of deficiency and will be deemed to have failed the rotation.

Resident's Signature:________________________  Date:_________________  

Preceptor's Signature:_______________________  Date:_________________

RESIDENT COMMENTS:
PRECEPTOR COMMENTS:
RESIDENCY COORDINATOR SIGNATURE: _________________________________________  DATE: ________________________________

Adapted from HRPFO 2012 EBM/DI assessment form (H.Halapy) Original Form created by Cleo Boyd UTM Academic Skills Centre. Only use with consultation.
October 2016
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